Introduction and
Getting Started

Some generic documentation for using the Counterpoint Cloud Platform with different devices.

e Tablets and Phones

e Supported Devices




Tablets and Phones

For the majority of Counterpoint Cloud Platform, your experience will be exactly the same as on
your desktop computer. However, due to some of the features of these devices (touch input,
smaller screen) there are a few differences between using the two devices.

All of these differences are documented here.

Mouseover Vs Tap

In the majority of the graphs we use what's known as mouseover effects to display more detailed
data.
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When you move your pose over a data point,

you get a small window telling you more information about that data point and its associated
values.

However, your phone or tablet isn't likely to have a mouse connected to it - instead, you have to
tap on the datapoint as you would a link or application in order to see the associated data. This
means that you can have a mouseover effect active on multiple graphs at the same time, which
isn't possible on a traditional mouse-based device. In addition, there are elements of these
mouseover effects that aren't possible on a touch device. For example, underlining a link when you
move your mouse over it - there is no action you can perform on a touch device that simulates
moving a mouse over the link without clicking it, and therefore such actions aren't possible on your
phone or tablet.



Additionally, although we try to make sure there is no information available on one system and not
the other, there are some types of graphs that do not support showing mouseover effects on taps
for these devices. Unfortunately, there is no workaround for us to show you that information at this
time.

Small Screen Sizes

Although not officially supported, smaller screen sizes (typically 7 inches and smaller) will work for
the majority of the Counterpoint Cloud Platform modules. If you do find yourself using a smaller
touch device, it is recommended you use it in landscape mode wherever possible. Some of the
elements we use (specifically, anywhere we user a table with many columns, or modals to display
information.) struggle to shrink down for smaller screens, and are the main cause of these devices
not being fully supported. It may not be possible to sort by some columns on these devices, due to
their limited width.

CP2 App

While there is no Counterpoint Cloud Platform app available on your phone's app store, you can
create one that takes you directly to your CP2 Home page.
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1. Open the Google Chrome browser on your phone or tablet.

2. Navigate to the counterpoint.cloud website, and log in.

3. Once you have logged in and the page has loaded, click the 3 vertical dots in the top right
corner of your device, typically directly below the time display.

4. Near the bottom of the list of items that is now displayed should be an option titled "Add
to Home Screen". Select this option.

5. Enter a name for the CP2 Application, or leave it with the default.

6. Once you are happy with the name, click "Add".

7. A message stating that the app "was added to your Home screen" will display, or an error
message will show if creating the app was unsuccessful.


https://docs.amscomp.com/uploads/images/gallery/2018-09-Sep/cp2demoicon.png

8. Close your browser, and you should see your new Counterpoint Cloud Platform application
on your screen, complete with familiar logo.



Supported Devices

Supported Devices

Officially, Counterpoint Cloud Platform supports any device that meets the following criteria:

1. Is running the latest version of one of the following browsers:

o Mozilla Firefox

o Google Chrome

o Microsoft Edge

o Google Chrome for Android

2. Has a Viewport width of at least 1280.

This includes most devices with an 8 inch screen or bigger, made within the past few years. To

check your viewport size, visit this site.

This means that we support the majority of desktop computers, and larger tablets. If you wish to
use Counterpoint Cloud Platform on a device that does not meet these requirements, there is no
hard requirement - some features may just fail to load, or display incorrectly.


https://www.mozilla.org/en-CA/firefox/new/
https://www.google.com/chrome/
https://www.microsoft.com/en-ca/windows/microsoft-edge
https://play.google.com/store/apps/details?id=com.android.chrome&hl=en
http://viewportsizes.com/mine/

